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About Us

Dart Appraisal Services, Inc. was established in 1993. The original mission was to create a statewide
appraisal management company. The idea was to provide a service to a handful of lenders that would
give them a central place to order and receive appraisal reports. After establishing our technological
infrastructure, the company joined the dot.com era later in the decade and was renamed dart
appraisal.com then finally today Dart Appraisal.com.

The launch of a web portal allowed our company to operate throughout the country. By 2000,
DartAppraisal.com was managing the appraisal ordering process for lenders from coast to coast. Our
proprietary system brought an efficiency to the market that was unmatched by other regional and
national valuation providers.

Today Dart Appraisal.com is a leading independent provider of nationwide residential real estate
valuations and provides appraisal management services, automated valuation models (A1'M’s), and
other custom valuation solutions for more than 800 clients. DartAppraisal.com uses cutting edge
proprietary technology to manage a panel of 3,500 state licensed appraisers and is committed to
providing the highest quality and efficiency. DartAppraisal.com reduces cycle time, while saving its
clients time and money.

Our commitment to customer service, technology, and quality has never been stronger. The vision of
our firm is to continue to deliver the most consistent and reliable valuation management process to the
market.
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What We Do P2

We are an independent provider of nationwide residential valuations. Our firm provides appraisal
management services, automated valuation models, and other custom valuation solutions. Our
success is based on leveraging technology to centralize the ordering and delivery of our services, while
maintaining a high level communication with our clients and appraisers.

Appraisal Management

Managing the appraisal ordering process is critical to maintaining short timelines with lending,
disposition, and other real estate transactions. DartAppraisal.com receives and assigns an order to
one of our 3,500 state licensed appraisers based on the location of the property. Our proprietary
software is built on efficient communication. We have daily touch-points with clients and appraisers.
The system assures that everyone is well informed using clear and concise status notifications with
additional messages when necessary.

Automated Valuation Models

This product gives your company the ability to assess value in real time. While no product can provide
the thoroughness of a full appraisal report, an AVM provides a value with supporting sales and property
data in an easy-to-understand format. Usage of our product ranges from value assessment at
origination to post-closing quality control.

Custom Solutions

Our technology and highly trained staff allow us the flexibility to work with clients to develop a range of
solutions to their valuation needs. The services we provide range from developing unique reports for
bulk orders to full system integrations. We provide smart solutions to residential valuations.

How We do It
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P.3
Why Use Us

We provide efficiency by centralizing the order and delivery of valuations products and services. We
maintain the highest standards of quality of control. Our coverage, technology, and pricing help
companies grow.

Efficiency

Companies utilize our service to reduce cycle time and expand their business. Our national panel of
appraisers adheres to stringent timelines for processing reports. For example, appointments must
be set within 24 hours of assignment. Activity is tracked and handled on each report by trained staff
utilizing technology to efficiently deliver messages between appraisers and clients.

Quality

First, our model provides separation between client staff and appraisers. This removes any
influence that may occur during the course of the valuation process. We make certain that
appraisers are in compliance with all industry guidelines. Our staff appraisers review reports against
industry rules and specific requirements of our clients. All appraisers must have Errors and
Omissions insurance in order to be considered for use. In addition to their coverage, we carry a
blanket policy on all reports ordered through our service.

Client Growth

Our clients rely on us when expanding their business geographically. We provide products in every
area of residential valuation. From standard 1004 reports to multi-family FHA, our panel of
appraisers is qualified to value any residential property. We work to build pricing models that assure
consistency. Furthermore, we can provide a full integration from order to delivery of your valuation
needs.
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Appraiser Coverage

= Nationwide - Every state, every county
= QOver 3,500 licensed (state, certified, FHA) appraisers

= Major metropolitan appraiser depth

Covered Regions
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Appraisal Product Menu

= 1004 Single Family URAR

= 1004 Single Family FHA

= 1004C Manufactured Home

= 1004D: Appraisal Update and/or Final Inspection
= 1025 Multi Family

= 1073 Condominium

= 1075 Exterior Condo

= 2055 Exterior

= 2075 Exterior

= 2090 Cooperative Interest

= 2095 Exterior Cooperative Interest

= 216 Income Statement and 1007 Rent Schedule
= 2000 Field Review (Standard) Single Family
= 2000 Field Review (Enhanced) Single Family
= 2000A Field Review (Standard) Multi Family
= 2000A Field Review (Enhanced) Multi Family
= Desk Review (Standard) Single Family

= Desk Review (Enhanced) Single Family

= Draw Inspection

= Employee Relocation (ERC)

= REO

= Vacant Land
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Quality Control

Our model provides separation between client staff and appraisers. This removes any influence that
may occur during the course of the valuation process. We make certain that appraisers are in
compliance with all industry guidelines. Our staff appraisers review reports against industry rules and
specific requirements of our clients. All appraisers must have Errors and Omissions insurance in order
to be considered for use. In addition to their coverage, we carry a blanket policy on all reports ordered
through our service.

DartAppraisal.com strives to provide the highest quality appraisal reports to our clients. We have
implemented a combined review procedure for each report. First, we use a custom software solution
to review 1,600 data points on each report. See partial sample on pages 7 & 8. The software ensures
that the PDF reports are first generation and identifies inconsistent data for the reviewer. We are in
the final test phase of including public and private data verification as part of our automated solution.
Secondly, our trained staff performs a manual review of each report. The following is a summary of
the areas reviewed.

Form and General Data: Each file is reviewed to ensure the proper form was used for the subject
property and order request. Reviewer reconciles automated findings with report and cross references
with client order.

Sketch Review: Drawing of property is reviewed to ensure accurate depiction of subject property,
including appropriate room count.

Photo Audit: Subject and comparable photos are reviewed to ensure that they are clear and
consistent. Additional review per client requirements such as interior photos is also performed.

Location Map: Review location map of the immediate area surrounding the subject property and
plotting of comparables are within the expected proximity.

Declining Market: Appraiser's market opinion is weighed against the market trends in declining
markets as listed at www.ofheo.gov (Office of Federal Housing Enterprise Oversight) and/or specific
investor list.

Comparable/Grid: Review comparable selection and sales data to validate major features are
properly bracketed, as well as Estimated Market Value.

Gross and Net Adjustment: Our highly trained staff reviews each comparable adjustment to ensure
the appropriateness. If any comp is 15% over net, 25% over Gross or any line item is over 10% of the
closed sales price of that comparable we search the appraisal to ensure there is an explanation in the
report to justify the excess. This audit ensures all reports meet or exceed the expectation and
guidelines established by Fannie Mae and Freddie Mac. p.7

Narrative/Explanations: All written narrative (i.e. not standard template) is read and reviewed for
thoroughness. Explanation of market conditions and deviations from guidelines are reconciled.
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Summary of Appraiser Recruitment and Management

DartAppraisal.com selects well qualified appraisers to complete assignments for our clients.
Appraisers must have a minimum of two years work experience. Trainees are limited to assisting
licensed appraisers in completing an assignment. The recruitment process begins with an orientation of
our company requirements. Appraisers accept contract terms with each order that outlines their
responsibilities to our company and our clients. A summary of our recruitment follows.

Sample Reports: All appraisers are required to submit a sample of their work. Staff appraisers review
the reports using the same standards used in Quality Control.

Review of workflow: When an appraiser joins our team, it is imperative that they have a thorough
understanding of our system. An outline is provided that details the time and performance expectations
throughout the process of completing an assignment.

Appraiser Website: Upon approval, appraisers are given unigue usernames and passwords to enter
our website and manage their appraisal orders. It is critical to the success of the appraiser that they are
compliant with website usage. This allows us to manage and monitor their performance during the
processing of all appraisal report.

Licensing and Errors & Omissions Compliance: Appraisers must maintain professional Errors and
Omissions Insurance at a level of no less than $300,000 or the minimum required by the state in which
they are licensed. This information is recorded in our database and maintained by our technology and
staff. Appraisers are sent notifications 60 days prior to the expiration of their current license. If they do
not submit a renewed license within 30 days of expiration, they will be suspended from receiving any
orders. Each appraiser must also certify through the appraiser center web portal that they hold a current
license and E&O Insurance with the expected liability coverage standards prior to receiving each order
from DartAppraisal.com.

Response Time: There are specific time lines associated with each status during the process.
Appraisers are made aware in advance and through the processing of each report. Our system has
daily activities associated with every file until completion.
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Contact List

Operations Dept:

David Pratt

Client Service Representative
dpratt@dartappraisal.com
Ext. 655

Direct: 248.273.8655

Sales Dept:

Kurt Hohmann

Marketing Coordinator
khohmann@dartappraisal.com
Ext. 644

Direct: 248.273.8644

Main: 888.327.8123

Stephanie Taylor

Client Service Representative
staylor@dartappraisal.com
Ext. 654

Direct: 248.273.8654

Marko Berishaj, CMB

Vice President
mberishaj@dartappraisal.com
Ext. 642

Direct: 248.273.8642

P.8
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XYZ Mortgage Company
Account: # 96922
Date: 6/2/08

Report Title Jan.2007 Feb.2007 Mar.2007 Apr.2007 May.2007
Total Orders 159 211 332 281 287
Shipped Orders 83 126 237 167 208
Cancelled Orders 43 68 114 98 103
Cancelled Percentage 27.04% 32.23% 34.34% 34.88% 35.89%
Low Values 46 70 138 102 112
Low Value Percentage 55.42% 55.56% 58.23% 61.08% 53.85%
High Values 24 33 72 43 57
High Value Percentage 28.92% 26.19% 30.38% 25.75% 27.40%
Addendum Requests 11 16 29 14 24
Addendum Turn Time (Days) 0.55 1.27 1.96 1.86 1.71
Average Turn Time (Days) 7.1 7.66 8.56 7.86 6.83
Currently Active 78
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Freddie Mac’s

Data Ref: 2007.4

Home Value Explorer:

DARTAPPRAISAL.COM
2701 TROY CENTER DR
STE 125
TROY, MI 48084

PHONE: (248) 333-3036
FAX: (248) 333-9445

Page 1 of 2

ORDER INFORMATION

Order Number: 081210085733086 Loan/Order Number: KALYAN,NAMIT
Reference Number:  081210085733086 Order Date; 12/10/2008 8:57 AM
Completed Date:
Subscriber: DARTAPPRAISAL.COM Customer Value: $0.00
Address: 2701 TROY CENTER DR Prior Transaction Amount: ~ $0.00
STE 125
TROY, M1 48084
Contact: DART Prior Transaction Date:
Property Type: Prior Transaction Type:
CUSTOMER INFORMATION
Customer Name: KALYAN, NAMITA &,
Property Address: 111 S15TH ST #1904
PHILADELPHIA, PA 19102
County: PHILADELPHIA State: PA
Phone Number: () - Work Number 1: () - Work Number 2: () -
PROBABLE PRICE RANGE
HVE Type: HVE Market Value Range Low: $286,822.00 Confidence Score: H

Point Value: $310,711.00

Market Vaue Range High: $336,589.00

FSD: 0.08

The Values are calculated using various models and techniques proprietary to Freddie Mac. This report does not constitute an appraisal and has not been prepared by a certified or licensed
appraiser. Values are dependant on the correctness of any data supplied by the user.

SUBJECT PROPERTY INFORMATION

Property Address: 111 S 15TH ST #1904
PHILADELPHIA, PA 19102
Last Sale Price: $352,000.00 Garage: N Bedrooms: 0
Last Sale Date: 7/23/2007 Pool: Baths: 0.00
Parcel Number: 88 8 0873 10 Std Usage Code: RCON Units: 0
Living Area: 789 Zoning Code: C5 Year Built: 2005
Lot Area: Assessed Amount: $0.00 Distance: miles
Cost per Sqg. Foot: $446.13 Property Tax Amount: $433.00
RECENT AREA SALESINFORMATION
Property Address: 111 S 15TH ST APT 2112
PHILADELPHIA, PA 19102
Last Sale Price: $372,500.00 Garage: N Bedrooms: 0
Last Sale Date: 5/28/2008 Pool: Baths: 0.00
Parcel Number: 88 8 087378 Std Usage Code: RCON Units: 0
Living Area: 742 Zoning Code: C5 Year Built: 2005
Lot Area: Assessed Amount: $0.00 Distance: 0.0 miles
Cost per Sg. Foot: $502.02 Property Tax Amount: $406.00




Freddie Mac’s
Home Value Explorer:

Data Ref: 2007.4

DARTAPPRAISAL.COM
2701 TROY CENTER DR
STE 125
TROY, MI 48084

PHONE: (248) 333-3036
FAX: (248) 333-9445

RECENT AREA SALESINFORMATION

Page 2 of 2

Property Address:

111 S 15TH ST PH P202
PHILADELPHIA, PA 19102

Last Sale Price: $520,000.00 Garage: N Bedrooms: 0
Last Sale Date: 6/6/2008 Pool: Baths: 0.00
Parcel Number: Std Usage Code: RCON Units: 0
Living Area: 1,138 Zoning Code: C5 Year Built: 2005
Lot Area: Assessed Amount: $0.00 Distance: 0.0 miles
Cost per Sqg. Foot: $456.94 Property Tax Amount: $626.00
Property Address: 111 S 15TH ST APT 1508
PHILADELPHIA, PA 19102
Last Sale Price: $327,500.00 Garage: N Bedrooms: 0
Last Sale Date: 8/1/2008 Pool: Baths: 0.00
Parcel Number: Std Usage Code: RCON Units: 0
Living Area: 740 Zoning Code: C5 Year Built: 2005
Lot Area: Assessed Amount: $0.00 Distance: 0.0 miles
Cost per Sq. Foot: $442.57 Property Tax Amount: $406.00
Property Address: 1500 CHESTNUT ST APT 19F
PHILADELPHIA, PA 19102
Last Sale Price: $430,000.00 Garage: N Bedrooms: 1
Last Sale Date: 4/3/2008 Pool: Baths: 0.00
Parcel Number: Std Usage Code: RCON Units: 0
Living Area: 917 Zoning Code: C5 Year Built: 2006
Lot Area: Assessed Amount: $0.00 Distance: 0.018 miles
Cost per Sqg. Foot: $468.92 Property Tax Amount: $608.00

THIS REPORT IS PROVIDED "AS IS" AND ALL USES ARE AT THE USERS SOLE RISK. ALL WARRANTIES CONCERNING THIS REPORT AND ALL UNDERLYING DATA AND
PROCESSES BOTH EXPRESS AND IMPLIED ARE EXPRESSLY EXCLUDED INCLUDING WITHOUT LIMITATION ANY WARRANTIES OF MERCHANTABILITY, ACCURACY, OR
FITNESS FOR A PARTICULAR PURPOSE, UNLESS YOUR CONTRACT INDICATES OTHERWISE.

This report has been prepared for your confidential use only. This report should not be considered and is not intended to be any form of appraisal, opinion of the title, title guarantee or title
insurance policy, or to create rights in any third party. This report is calculated using various models and techniques proprietary to Freddie Mac. This report does not constitute an appraisal
and has not been prepared by a certified or licensed appraiser. Values are dependant on the correctness of any data supplied by the user. Values may not be used to provide or attempt to
produce models used to generate the Values. The term Value is used in the report to mean the estimated market valued generated by using the Freddie Mac Proprietary models.
Home Value Explorer is a registered trademark of Freddie Mac. All rights reserved.



ACORD, CERTIFICATE OF LIABILITY INSURANCE

OPID CHN
DARTAPP

DATE (MM/DDIYYYY)
01/15/09

PRODUCER

Autumn Associates
33930 Eight Mile Road, #2A

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

Farmington Hills MI 48335-5272
Phone: 248-478-1177 Fax:248-478-8540 INSURERS AFFORDING COVERAGE NAIC #
INSURED INSURER A Landmark American Insurance
INSURER B:
dartappraisal.com INSURER C
2701 Tro Center Dr. #125 INSURER D
Troy MI 84
INSURER E:
COVERAGES
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUNMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. AGGREGATE LIMITS SHOWWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSRADD'T POLICY EFFECTIVE [POLICY EXPIRATION
LTR INSRD) TYPE OF INSURANCE POLICY NUMBER DATE (MM/DD/YY) DATE (MM/DD/YY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $
DAMAGE TUTRENTEDY
COMMERCIAL GEMERAL LIABILITY PREMISES (Ea occurence) $
CLAIMS MADE D OCCUR MED EXP (Any one person) $
PERSONAL & ADV INJURY $
GENERAL AGGREGATE $
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $
POLICY 5@"8& LOC
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT s
ANY AUTO (Ea accident)
ALL OWNED ALUTOS BODILY INJURY ;
SCHEDULED ALTOS (Per person]
HIRED AUTOS BODILY INJURY ¢
NON-OWNED AUTOS (Per accident)
PROPERTY DAMAGE 8
(Per accident)
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | ¢
ANY AUTO OTHER THAN EAACC | §
ALTO ONLY 256 | §
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
OCCUR [ii] CLAIMS MADE AGGREGATE $
$
DEDUCTIBLE $
RETENTION $ $
WORKERS COMPENSATION AND TOR% JM‘TTUS' OEE’
EMPLOYERS' LIABILITY £ L EACH ACCIDENT
ANY PROPRIETORPARTNER/EXECUTIVE : i
OFFICER/WMEMBER EXCLUDED? E.L. DISEASE - EAEMPLOVEE | §
|f yes, describe under
SPECIAL PROVISIONS belows E.L. DISEASE - POLICY LIMIT | §
OTHER
A | Professional LHR720488 01/12/09 o1/12/10 Per Claim 1000000
Liability Aggregate 1000000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS
Policy is a Claims Made Form

Professional Liability - $1,000,000 Per Claim / $1,000,000 Aggregate

Retention: 510,000

CERTIFICATE HOLDER

CANCELLATION

dartappraisal.com
390 Enterprise Ct.

DARTAFP

#100

Bloomfield Hills MI 48302

DATE THEREOF, THE ISSUING INSURER WILL ENDEAYOR TO MAIL

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION

10 DAYS WRITTEN

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO S0 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR
REPRESENTATIVES.

ACORD 25 (2001/08)
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