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Get Trained Today at the Encompass training Center 

When you buy a new smart phone, you take the time to learn how it works.  
After all, why get a feature-laden phone and not even take advantage of what  
it has to offer?

The same goes for your software. Encompass® has so much to offer—for all types  
of users—but you’ll never find out if you only scratch the surface.

Fortunately, we have the tools to help. Whether you have five minutes or  
five hours, we can tell you how to get the most of out of Encompass. It’s all 
available at the Encompass Training Center on www.elliemae.com.

Hear It. See It.
Do It!

On-Demand
Quick Start Basics
• 10 – 15 minutes
• Video Tutorials
• Quick Reference Guides
• Study Guides
• Recorded online courses
• Complimentary

OnLINE
Fundamental Concepts
• 1.5 – 2.5 hours
• Standard content
• Instructor-led training
• Includes the Learning Lab
• $100 per person, per class

OnSITE
Detailed Application
• 2 days duration
• Customized content
• May include the 
   Learning Lab
• $3,900 for 2 days

LEARN
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Get Trained: Hear It. See It. Do It!

On-Demand 
Quick Start Basics Available Whenever You Want to Learn

You are: An Encompass beginner or a veteran user looking to brush up on  
the basics. You don’t have a lot of time and you’re searching for help on  
one particular topic. 

You need: Flexible options that fit your busy schedule and let you learn  
at your own pace. Sometimes you have time for training in the workday  
but often you need to fit it in after hours or even on the weekend. 

You’ll get: A variety of choices—from video tutorials and recordings to quick 
reference guides and step-by-step study guides complete with screenshots.  
All on-demand options are available 24/7 and they’re all free. 

You’ll find this: At the Encompass Training Center on the Ellie Mae website. 
Choose On-Demand Training to see our full range of options. 

GO: www.elliemae.com/training/training_lab_encompass.asp 

 
 
 
 
Online 
Hands-On Training in the Interactive Encompass Learning Lab

You are: A veteran Encompass user looking to get the most out of  
Encompass or a new user looking to dive right in. 

You need: To practice new concepts before going into an actual loan and 
someone to answer your questions along the way. You learn best by doing  
and you have a couple of hours to devote to a class. 

You’ll get: Instructor-led training in our interactive Encompass Learning Lab. 
You can choose from a variety of courses on fundamental concepts such as 
loan origination and processing, contact management, reporting, system 
administration and more. Your instructor will introduce the new concepts  
and then you’ll try them out in the lab, plus you’ll get a workbook for  
future practice. Courses are 1.5 – 2.5 hours and cost just $100 each.

You’ll find this: At the Encompass Training Center on the Ellie Mae website. 
Choose Hands-On Online Training and browse by your Encompass edition to 
see course schedules and sign up. 

GO: www.elliemae.com/training/training_livecourses.asp



D
at

a 
Sh

ee
t

Get Trained: Hear It. See It. Do It!

4155 Hopyard Road 
Suite 200 
Pleasanton, CA 94588
www.elliemae.com

Onsite 
Customized Training Brought Right to Your Office

You are: A company that has many employees or uses one of our customized 
solutions, Encompass Banker or Custom Edition. 

You need: Training that’s tailored to your implementation of Encompass  
and your company’s needs. You may just have a lot of employees who need  
to learn at once or you may want to cover a very specific curriculum. 

You’ll get: A completely customized experience with a trainer at your office 
or a combination of onsite training and online custom courses for remote 
employees or branch offices. Your training will cover your chosen topics and 
may include activities in the online Learning Lab. Your employees will also 
have the opportunity for 1:1 time with the instructor. Onsite training costs 
$3900 for two days. 

You’ll find this: At the Encompass Training Center on the Ellie Mae website. 
Choose Onsite Training to learn more or contact us at 925.227.2010 or 
training@elliemae.com. 

GO: www.elliemae.com/training/training_onsite.asp	  
 

 
 
Great Software Is a Terrible Thing to Waste. Get Started Today!

Not sure which option is best for you? Visit the Encompass Training Center at  
www.elliemae.com/training/training.asp to learn more. Or feel free to contact us at 
925.227.2010 or training@elliemae.com. 
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